/ Technical Services

Customer First

Wipotec provides professional services and technical
support tailored to your company‘s needs. Customer First
Services are more than just a partnership. It's a
promise to maximize the return on your equipment
investments through a comprehensive technical
services program that includes spare parts, upgrades,
modifications, installs, = commissioning, preventive
maintenance, training, and much more to keep vyour
equipment at maximum uptime. In addition, the team of
specialized and certified Wipotec field service technicians
are strategically located within the North American
territory to quickly respond to your service and support
needs.

Weekdays, 8am - 4:30pm EST
+1 678.344.8300

After Hours, 4:30 pm - 8am EST
Customized Training To Meet Your Needs +1888.627.2968

Train at Wipotec or on-site at your facility. You choose.
Training your operator and maintenance teams gives them
the knowledge above the basics for operating your
equipment with optimal performance. Bring up your team’s Contact us by email:
expertise with the support of PMMI Certified Trainers and . .
a program specific to your company’s needs. service.usa@wipotec.com

training.usa@wipotec.com

parts.usa@wipotec.com

planning.usa@wipotec.com

Wipotec, Inc.
825 Marathon Parkway

Upgrade Your Equipment Lawrenceville GA 30046

Call us and request your complimentary equipment
evaluation visit. You can renovate your equipment with +1678.344.8300

nevy software and new component fgnctlonallty to improve www.wipotec.com/us
uptime and performance. Extending the life of your
equipment via upgrading saves money, enhances its

usage beyond original capabilities, and brings equipment
back to like-new state. W I POTe C ‘III




2026 Field Service Pricing

Wipotec provides the professional services and technical support that partners with your company to
maximize your return on investment. Through a comprehensive technical services program that includes
parts, installs, annual preventive maintenance, training, and upgrades, your equipment is at its maximum
efficiency with planned downtime. Our team of Wioptec field service technicians and after sales parts
associates are strategically located within the North American territory to help service systems or individual
pieces of equipment supplied by and/or through Wipotec.

Service Rates: The charges for a Technician’s service hours include work time and travel time. Hours are logged door to door.

All prices are subject to change at any time. Your prices are guaranteed at time of order confirmation.

Regular Work / Travel Rate USD $177 per hour,

(Weekday) Monday through Friday. Rate for up to the eight (8) hours a day. 4-hour minimum charge

Overtime Work/Travel Rate USD $265 per hour

(Weekday) Monday through Friday. Rates for any hours logged beyond the | Maximum hours for any technician's day
technician's regular eight (8) hours work/travel on a same weekday. will not exceed 14 hours of work/travel.
Saturday Work / Travel Weekend Day Rate USD $265 per hour,

Rate for any work / travel hours on a Saturday. 8-hour minimum charge.

Sunday Work / Travel Weekend Day Rate (OR) Any Holiday Work / Travel Rate USD $353 per hour,

Rate for any work / travel hours on a Sunday or Holiday. 8-hour minimum charge

Training Packages

Many training options are available. Everything from a one day training session at Wipotec designed for your machine operators
BEFORE your Wipotec equipment is installed on site to more in depth training packages for maintenance and engineering staff,
these be can be conducted either before the install or afterwards. Call for training rates or to schedule training.

Service Maintenance Agreements

Designed to help you preserve and restore your equipment’s reliability. An annual service contract with Planned Preventive
Maintenance (PPM) inspects and prevents failures and unplanned downtime, in turn, helps avoid costly repairs while protecting
your bottom-line. Please call for your custom quote.

Service Technician’s Billable Expenses
The charges for the Wipotec technician’s expenses are logged door to door and billed per the customer signed and approved
service report. All expenses are billed per receipt.

Mileage USD $1.39 per mile
Billed per service report, mileage for travel to and from customer site or mileage

to and from airport (if flight into the city with a rental car).

Meals USD $95 per day
Billed per service report, daily meal per diem charge (per diem allowance outside

the contiguous U.S. states of any international travel outside the U.S. will have a

different daily per diem rate).

Travel Expenses Billed per receipt
Other billable expenses (rental car, fuel, airfare, airline baggage fees, tolls,
parking, hotel). Logged door to door.

Standby Service

Should a Wipotec field service technician be requested to remain at the job site or in the area “on-call” on a
weekday or weekend and this changes the original Wipotec service confirmation order details, it is the
customer’s responsibility to cover any additional work / travel hours and additional accompanying expenses.
The Wipotec Service Scheduler will reach out to request a change in the current purchase order or create a
new one to cover the additional charges incurred.

Preparation
In order to minimize field service charges during a service visit, the customer must ensure all recommended
spare parts are on-site.

Taxes
Prepaid and added to final invoice if applicable.

Payment Terms
100% against invoice.

Valid Terms and Conditions
All Wipotec Technical Services are subject to the Wipotec, Inc. General Terms and Conditions of Service.
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